
Wednesday, June 10, 2020

What to Expect at AC 
Please worship in person with us at 9am OR 11am at the AC Auburn Hills Campus


Our Commitment to You…

- Our staff and volunteers commit to present a clean, safe and powerful worship 

experience for you and your loved ones. If you are at all uneasy about corporate, in-
person worship, please do not feel pressured to attend our in-person services. The 
audiovisual team will still broadcast the worship service at 11am, just as they have 
for years.


- Our goal is that everyone feels safe while they are at AC, so we are requiring that 
masks be worn by everyone when they are in the building. If you are uncomfortable 
with or unable to wear a mask, we ask that you continue to worship with us at home 
during the 11am online service.


Lobby Experience

- When you enter the parking lot, you will notice greeters with signs. They’ll give you 

an air high five, a friendly smile (behind their mask) and a happy greeting, but sadly, 
no hugs or handshakes at this time.


- Doors to the sanctuary will open fifteen minutes prior to each service. Please use the 
parking lot to socialize prior to this. Due to social distancing guidelines, the lobby will 
not be available for congregating prior to services.


- All main lobby and sanctuary doors will be propped open so as to limit touch points, 
so when you start walking from your car, you won’t have to stop until you get to your 
pew.


- At this time, everyone must enter through the main lobby. Side entrances (near the 
Dining Hall and the Auburn Hills Christian School/AC Kids wing) will be closed.


- For everyone’s safety, the AC Cafe, lobby seating area, ACKids, ACKids Jr, AC 
Babies and Experience Hour class spaces are closed until we can safely resume 
those programs.


Restroom Experience

- To help everyone maintain safe social distance as well as keep our restrooms 

sanitized, we will have restroom attendants for the time being at AC.
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- Each restroom will have an attendant that will keep sinks, stall doors, paper 

dispensers, countertops, and toilet handles sanitized.

- For the time being, we will limit occupancy to the women’s restroom to 5 persons 

and the men’s restrooms to 3 persons.

- There will be marked queues outside of each restroom with social distancing 

markers on the floor.

- It is our goal to keep restroom traffic moving smoothly and safely. Please bear with 

us as we work to keep a safe place for everyone! 


Sanctuary Experience

- When you enter the sanctuary, you will notice a greeter with a mask on at a station 

with hand sanitizer and an offering basket. To avoid potential spread, we will not be 
passing the offering basket during service. Envelopes and pens will still be available 
for you at this station.


- Please choose a space in the available pews that is relative to the size of your family. 
We are asking that you only sit with the members of your household. We will be 
using our entire sanctuary each service, so there will be enough space for everyone 
to practice social distancing.


- After service is over, we will have time for response to the Word, but are requiring 
that everyone stay in their pew during that time to maintain social distance. 


- When you are ready to leave service, please exit your pew and continue moving until 
you are out of the building. Feel free to socialize in the parking lot, but be mindful of 
cars moving in and out.


- After each service, a team of over 30 volunteers will be working to sanitize all touch 
point surfaces in the lobby, hallways, sanctuary and restrooms. Closing our building 
soon after every service is paramount to giving those volunteers enough time to get 
the building ready for the next worship service. Please help us by moving out of the 
sanctuary when you have finished responding to the Word.
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